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Smoking and tobacco use can
affect the whole family. It’s
important to keep everyone in
your home smoke-free and
tobacco-free. Go to page 2 to
learn more.
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Keep your family smoke-free and tobacco-free

According to the Centers for Disease Control and
Prevention (CDC), 1 in 5 high school students uses
tobacco. And more than 36 million adults were current
cigarette smokers in 2015. Tobacco use causes damage
to your body. This includes smoking cigarettes, chewing
tobacco, and dipping snuff. Smoking and tobacco use can
affect the whole family. It's important to keep everyone
in your home smoke-free and tobacco-free.

Here are some things you can do to protect
your family:

o Talk with your child about smoking and tobacco use
and how it can harm their health.

« If your child or family member smokes or uses
tobacco, talk with them about quitting. Help them get
ready for the day they plan to quit.

o Protect your family from secondhand smoke.

— Do not allow people to smoke in your home or car
(an open window will not clear the smoke from
the air).

- Do not go to stores, restaurants, or other
businesses that allow smoking.

— Do not spend time with people who will smoke
around you.

Do you or a family member smoke or
use tobacco? We can help you quit, no
matter your age.

Resources available to AmeriHealth Caritas
Pennsylvania members:

« Members are eligible for 70 tobacco cessation
counseling sessions per calendar year. Each session
is a 15-minute face-to-face counseling session, either
on your own or in a group.

- You do not need a referral or pre-approval to go to
a counseling session.

— The provider must be a part of the Pennsylvania
Medical Assistance program. The provider must
also be approved by the Pennsylvania Department
of Health.

— Talk with your doctor about finding a provider near
you. You can also call AmeriHealth Caritas
Pennsylvania Member Services at 1-888-991-7200
(TTY 1-888-987-5704) for help finding a provider.

» With your pharmacy benefits, you can get medicines
to help you quit. Talk with your doctor about which
medicine is best for you and ask for a prescription.

Pennsylvania also offers the PA Free Quitline. Call 1-800-QUIT-NOW (1-800-784-8669) or
go to https://pa.quitlogix.org/en-US/ to learn more.
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Quality care for our members

AmeriHealth Caritas Pennsylvania has a mission to help people
get care, stay well, and build healthy communities. Our Quality
team supports this mission by monitoring the health care and
services you and your family get.

The Quality department works behind the scenes, but you can
also find us at the front line in your communities. This is one
way we help our members stay healthy and get the care they
need. Here are some other ways the Quality team helps

our members:

« Reaches out to help you get needed care and health
education.

» Brings care to where you are. Our Community Health
Navigators are in the community and visit members in
their homes to connect members to the care they need.

» Creates programs to serve members with special health
care needs.

« Surveys members and providers and uses the answers
to improve our services.

« Reviews the quality of care and services given by our
providers like medical, dental, vision, and pharmacy.

To view our 2017 Quality Improvement (Ql) program
accomplishments and goals for 2018, please visit the Members
section of www.amerihealthcaritaspa.com, click Information
for You, and then click Quality Improvement (Ql) program. If
you would like more information but do not have access to the
internet, please call Member Services at 1-888-991-7200
(TTY 1-888-987-5704).

Quality care
Benefits
Amneribieaiih Caritas Pennsylvania has a mission 1o help people get care, stay well, and butd heaithy
communities.
Member portal Our Guality team suppEarTs this mission by manoang the health care and serdoes you and yous family get
Find a provider
Our gaal is to imprave the health and wellness of our mermbers. The Qualty department works behind the

STy (arencrigitions it seenes, but you can also find us 31 the front line in yous communities. Cur team:
Information for you

* Offers neaith and drsease programs for you
Health and wellness

* Reaches out to me et the eare and heskth education they need

Health programs

* Scudies our in-house medical and service routines 1o see how we can do betier,

Frequently asked questions N
* Creates programs to serve our members who hive special health care needs

How to enroll * Surveys members and provicers and Wsos The answers o IMErove our serices.

Impertant numbers * Reviews the quality of care and services giver by Ameribiealth Cantas Penrsylusnia medical, dental,

Member Services




Talk with your doctor about
your antipsychotic medicines

Antipsychotics are medicines used to treat psychotic
disorders. Psychotic disorders are serious mental illnesses
that change how the brain works. A psychotic disorder can
make it hard to tell the difference between what is and is not
real. This may make it hard for someone to think, act, or

feel normally.

Taking your medicines as your doctor tells you is one of
the most important things you can do. This is especially
important if you take antipsychotics. If you take
antipsychotics, remember:

» Take your medicine as your doctor tells you.
» Have regular checkups with your doctor.
» Talk with your doctor about side effects and concerns

you may have.

Talk with your doctor or pharmacist if you need help getting
medicines. Your doctor and pharmacist are here to help you.

If you think you have mental illness, talk with your doctor.
You can also call the behavioral health insurance company
for your county.

Adams 1-866-738-9849

Berks 1-866-292-7886

Cameron, Clarion, Clearfield,
Elk, Forest, Huntingdon, Jefferson,

McKean, Potter, Warren 1-866-878-6046
Crawford, Mercer, Venango 1-866-404-4561
Cumberland, Dauphin, Lancaster,

Lebanon, Perry 1-888-722-8646
Erie 1-855-224-1777
Franklin, Fulton 1-866-773-7917
Lehigh 1-866-238-2311
Northampton 1-866-238-2312
York 1-866-542-0299
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Pregnancy and your mouth

Did you know?

« Women who get dental care during pregnancy are less
likely to have a baby that is born too early or too small.

o Increased levels of hormones during pregnancy
increase blood circulation to your gums.

« Increased blood flow can cause your gums to bleed
or to become swollen or very tender.

This is why it is important to take good care of your
teeth and gums while you are pregnant.

Here are 3 things you can do to help take care of
your mouth.

1. Go to the dentist for a routine checkup and cleaning
as soon as you know you are pregnant.

2. Brush and floss every day. Talk with your dentist about
how often you should brush and floss. Use a soft bristle
toothbrush and try using toothpaste for sensitive teeth.

3. Eat a balanced, healthy diet containing dairy products
which help your baby’s teeth, gums, and bones develop.
Eat fewer sweets like soda, candy, cookies, and other
sweets that can cause gum disease and tooth decay.

For more information, call Bright Start® at
1-877-364-6797 (TTY 711). Bright Start is the prenatal
program for AmeriHealth Caritas Pennsylvania. The Bright
Start program wants to help you have a healthy pregnancy.

Need help finding a dentist?

Visit us at www.amerihealthcaritaspa.com and click
Find a Provider. You can also call Member Services at
1-888-991-7200 (TTY 1-888-987-5704).

Find information about your prescription benefits online

Visit AmeriHealth Caritas Pennsylvania’s website for
information about:

« How your prescription benefits work.

o The AmeriHealth Caritas Pennsylvania drug formulary.
A formulary, also called a preferred drug list (PDL),
is a list of medicines that AmeriHealth Caritas
Pennsylvania covers.

« Limits and exceptions.
o Prior authorization.
o Step therapy.

Talk with your doctor or pharmacist if you have questions
about your medicines. You can also call AmeriHealth
Caritas Pennsylvania Member Services at
1-888-991-7200 (TTY 1-888-987-5704).

For the most up-to-date formulary list, visit
www.amerihealthcaritaspa.com. You can also call
AmeriHealth Caritas Pennsylvania Member Services at
1-888-991-7200 (TTY 1-888-987-5704).

Member Services: 1-888-991-7200 (TTY 1-888-987-5704)




What to doif you ...

.. Need health care services

Call your primary care practitioner (PCP) for an
appointment. Your PCP is the first person to call
with any questions about your health. If your PCP
thinks you need surgery or other special treatment,
you can ask to see another doctor. This is called a
“second opinion.” If you want a second opinion, ask
your PCP to refer you to another specialist in a
different practice within the AmeriHealth Caritas
Pennsylvania network.

.. Need special services

Sometimes members have special medical
conditions. AmeriHealth Caritas Pennsylvania can
help with dental or eye care; get you in touch with
community organizations and behavioral health
insurance companies that can help you; and help you
find social service agencies that can work with you.

.. Need care after hours or when your
doctor’s office is closed

If you need care when your doctor is not available
and it is not an emergency, call the Nurse Call Line at
1-866-566-1513 (TTY 711), visit an urgent care
center, or leave a message for your doctor to call
you back. If it is an emergency, call 911 or go to the
nearest emergency room.

... Need help finding a doctor

Check our online provider directory to find a doctor
close to your home. If an AmeriHealth Caritas
Pennsylvania doctor in our specialist network cannot
provide a medically necessary, covered service, we
will approve for you to see a doctor out of the
AmeriHealth Caritas Pennsylvania network.

... Get a bill from a health care provider

As an AmeriHealth Caritas Pennsylvania member,
you don’t have to pay for medically necessary
covered services.*

... Want to voice a dissatisfaction

If you have questions or concerns about your
AmeriHealth Caritas Pennsylvania benefits or
services, please call Member Services or follow
the directions in your Member Handbook.

... Want to file a complaint or

grievance, or request a fair hearing

We can help you with a complaint, grievance, or fair
hearing. Call Member Services or follow the
directions in your Member Handbook.

Need more information and don’t have access to the
internet or a Member Handbook? Call Member Services
at 1-888-991-7200 (TTY 1-888-987-5704).

*There may be times when you will have to pay a copayment.
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Employment resources may be
available to you

Do you receive Temporary Assistance for Needy Families (TANF) and/
or Supplemental Nutrition Assistance Program (SNAP) benefits?

If so, employment programs may be available to you through the
Department of Human Services (DHS) to help you:

o Prepare for a new job.
« Find ajob.
» Keep your current job.

For more information, call your case worker at the County
Assistance Office.

Naloxone can help save a life

Naloxone, sold under the name Narcan® Nasal Spray, is a medicine
that can reverse an opioid overdose and save lives. Naloxone is a
covered medicine for AmeriHealth Caritas Pennsylvania members and
has no copay. You do not need a prescription from your doctor to get
Naloxone. Talk with your doctor or pharmacist if you have questions
about Naloxone. For more information, visit www.health.pa.gov.

You can visit www.amerihealthcaritaspa.com for more information
on opioid treatment. You can use the link on the home page or

go to the Members section and click Health and wellness and
then click Opioid epidemic.

The more we know, the healthier
you can be

Your race and ethnicity can have effects on your health. Your genes
and culture can make you more likely to develop some diseases.

AmeriHealth Caritas Pennsylvania wants to help you get the care and
information that’s best for you. To do this, we need to know more
about you. We may ask for your race, ethnicity, and the written

and spoken language you prefer. You do not need to share this
information with us.

Your information will stay private. We will only share it with your
doctor and other health care providers. They also need to know
you better.

Go to www.amerihealthcaritaspa.com > Members > Information
for you > Your culture, your health and you for more information.
You can also call Member Services at 1-888-991-7200

(TTY 1-888-987-5704).

Member Services: 1-888-991-7200 (TTY 1-888-987-5704)

Congratulations
to our Children’s
Art Program first
place winners!

Giovanni Garcia

K to 2nd grade
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Aubrianna Ramirez
3rd to 5th grade
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Hailey Sands
6th to 8th grade

B e o S 8

The theme for 2018 was What do
you do to stay active and healthy?

Be on the lookout for the 2019
Children’s Art Program theme
and application.
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What Is A Healthy Breakup? (For Teens)

Relationships can be great, but there may come a time
when it is no longer what a person wants. A healthy
breakup is as crucial as a healthy relationship and can
affect health now and later. A breakup should be based
on the same rules of respect, dignity and healthy
contact as a healthy relationship. Here are some tips
for going through a healthy breakup.

A Healthy Breakup Means To:

« Give the person space to talk about feelings
and needs

o Hear what the person has to say
» Respect the reason for calling it off
« Give time and space for healing and thinking

« Say things that support the person, even when
upset about the breakup

o Be trustworthy
o Act as an equal and treat the person as an equal

« Behave in ways that show you accept the
relationship has ended

A Healthy Breakup Means NOT To:
o Break up over text or social media
e Insult the person

« Share private information with others

« Post about the breakup on social media

« Use force or threats

» Damage the person’s reputation

o Hurt the person physically or sexually

o Call, text or visit the person when it is not wanted

« Stalk the person online, through friends or in person

» Make demands on the person’s time, money,
property or space

« Convince the person to stay in the relationship
If, after a breakup, a person feels upset and wants to

hurt him- or herself or others, that person should get
help from a trusted counselor, parent, doctor or nurse.

Anyone who has been abused may call the National
Dating Abuse Helpline to talk or get advice from a teen
or adult: 1-866-331-9474 [TTY 1-866-331-8453].

Or visit the websites:

http://www.loveisrespect.org/
http://www.loveisnotabuse.com/
http://www.thatsnotcool.com/

To find the domestic abuse program nearest you, visit

http://www.pcadv.org/ and click on Find Help or use
the Find Help map on the home page.

This article is brought to you by the Department of Human Services.
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The American Academy of Pediatrics say that good
nutrition during pregnancy and early childhood is

important for a child’s brain and lifelong mental health.

The brain grows and changes rapidly, starting early in
pregnancy and continuing until your child’s third
birthday. This allows your child to hear, see, think and
learn as he or she grows. Good nutrition early in life
may help your child do better in school and may also
prevent behavior and health problems.

Eating a variety of foods and gaining the right amount
of weight while pregnant will help your baby’s brain
grow properly. Foods with protein, zinc, iron, healthy
fats and certain vitamins and minerals are especially
important. Early in pregnancy, check with your doctor
to see if you need a vitamin supplement.

During the first year of life, breastfeeding is the best
choice to help your baby’s brain develop. If you do not
breastfeed, iron fortified formula can give your baby
the nutrients he or she needs. At about 6 months old,
your baby will be ready to try other foods that are also
important. Ask your doctor or WIC nutritionist about
how to start new foods.

},Pmusvwnnm
AWIC

WOMEN-INFANTS- CHILDREN

American Academy of Pediatrics
Recommends WIC Participation

Submitted by Evelyn Arnold, M Ed, RD, LDN,
Department of Health, Public Health Nutrition Consultant

The American Academy of Pediatrics recommends
enrolling in the WIC Program to help you get the
good nutrition that you and your baby need.

The WIC Program:

Helps you learn about healthy eating during
pregnancy;

Helps you gain the right amount of weight during
pregnancy and lose weight after delivery if needed;

Provides breastfeeding support and breast pumps
if needed;

Gives you tips and provides you answers to any
concerns about feeding your infant and young child;

Screens you and your child for anemia and provides
high iron foods to help prevent anemia; and

Provides foods that contain protein, iron and vitamins
which are important for brain development.

Reference: http://pediatrics.aappublications.org/content/pediatrics/
early/2018/01/18/peds.2017-3716.full.pdf.

pennsylvania

DEPARTMENT OF HEALTH

To see if you are eligible for the WIC Program or to make an appointment,
visit www.pawic.com or call 1-800-WIC-WINS. This institution
is an equal opportunity provider.

This article is brought to you by the Department of Human Services.

Member Services: 1-888-991-7200 (TTY 1-888-987-5704)
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AmeriHealth Caritas Nondiscrimination Notice
Pennsylvania

AmeriHealth Caritas Pennsylvania complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry,
sex gender, gender identity or expression, or sexual orientation.

AmeriHealth Caritas Pennsylvania does not exclude people or treat them differently because of race, color,
national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression,
or sexual orientation.

AmeriHealth Caritas Pennsylvania provides free aids and services to people with disabilities to
communicate effectively with us, such as:

 Qualified sign language interpreters « Written information in other formats (large
print, audio, accessible electronic formats,
other formats)

AmeriHealth Caritas Pennsylvania provides free language services to people whose primary language is
not English, such as:

o Qualified interpreters « Information written in other languages

If you need these services, contact AmeriHealth Caritas Pennsylvania at 1-888-991-7200
(TTY 1-888-987-5704).

If you believe that AmeriHealth Caritas Pennsylvania has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry,
sex gender, gender identity or expression, or sexual orientation, you can file a complaint with:

AmeriHealth Caritas Pennsylvania, The Bureau of Equal Opportunity,
Member Complaints Department, Room 223, Health and Welfare Building,
Attention: Member Advocate, P.O. Box 2675,

200 Stevens Drive Harrisburg, PA 17105-2675,

Philadelphia, PA 19113-1570 Phone: (717) 787-1127, TTY/PA Relay 711,
Phone: 1-888-991-7200, TTY 1-888-987-5704, Fax: (717) 772-4366, or

Fax: 215-937-5367, or Email: RA-PWBEOAO@pa.gov

Email: PAmemberappeals@amerihealthcaritas.com

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint,
AmeriHealth Caritas Pennsylvania and the Bureau of Equal Opportunity are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services,
200 Independence Avenue S.W.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



Nondiscrimination Notice

ATTENTION: If you speak English, language assistance services,
free of charge, are available to you.

Call: 1-888-991-7200 (TTY: 1-888-987-5704).

ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-888-991-7200 (TTY: 1-888-987-5704).

BHUMAHUE: Ecnu BbI TOBOPUTE HAa PYCCKOM SI3BIKE, TO BaM JJOCTYITHBI OSCIUIaTHBIC YCIYTH MIePeBO/Ia.
3BonuTe 1-888-991-7200 (Teseraiin: 1-888-987-5704).

AR NMBRTBERERESRX, B lREERIESEMRE. BHE 1-888-991-7200
(TTY : 1-888-987-5704),

CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban.
Goi sO 1-888-991-7200 (TTY: 1-888-987-5704).
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.(1-888-987-5704 :aS4) 5 anall aila &8 ) 1-888-991-7200
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o | Bl B 1-888-991-7200 (fefears: 1-888-987-5704) |

Fo:et=0E MEotAle 82, 20 XNE MEIAE 222 0lE0te &= USLILH
1-888-991-7200 (TTY: 1-888-987-5704) H 2= M 3tol =& Al 2.

UHs: 1I00SMEASUNW ManiS, NS SwiNsSMa IS SSS U
AFGEISIINUUITHSY G G115 1-888-991-7200 (TTY: 1-888-987-5704)

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposes gratuitement.
Appelez le 1-888-991-7200 (ATS : 1-888-987-5704).

2003y - 300000¢) 00E2005 [gSer00m: 03 algpdlont 93000000 30RmpdI 309381 0RO
8056e0nEgnAe0tdlepdi 68283105 1-888-991-7200 (TTY: 1-888-987-5704) o5 coladdl

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ¢d pou lang ki disponib gratis pou ou. Rele 1-888-991-7200
(TTY: 1-888-987-5704).

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para
1-888-991-7200 (TTY: 1-888-987-5704).

TH PN AW AN TR, TN TH@ A, O (WA S WRTe! ANEA T o= @ g 1-888-991-7200
(TTY: 1-888-987-5704)

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né
1-888-991-7200 (TTY: 1-888-987-5704).

YUsll: B AN Al el &, A [(1:2)es bl AstA A dAHIRL 12 GUAsd B, Slot 53
1-888-991-7200 (TTY: 1-888-987-5704).
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AmeriHealth Caritas Pennsylvania
8040 Carlson Road

Suite 500

Harrisburg, PA 17112

Want the newsletter in ;Quiere el boletin
Spanish? informativo en espanol?

Usted puede encontrar el boletin informativo del
miembro en espanol en nuestro sitio de Internet.
Visite el centro para los miembros en espanol en
www.amerihealthcaritaspa.com y haga clic en
Informacion de enfermedades y la salud y luego

You can find the member newsletter in Spanish on
our website. Visit the Spanish member center at
www.amerihealthcaritaspa.com and click on
Informaciéon de enfermedades y la salud and then
Boletin del miembro. You can also call Member

Services at 1-888-991-7200 (TTY 1-888-987-5704) Boletin del miembro. Para obtener una copia, también
to get a copy. puede llamar el departamento de Servicios al Miembro

al 1-888-991-7200 (TTY 1-888-987-5704).
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AmeriHealth Caritas
Pennsylvania

ACPA-18200942 www.amerihealthcaritaspa.com

Coverage by AmeriHealth First.

All images are used under license for illustrative purposes only.
Any individual depicted is a model
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