
Notes:
1. Copays do not apply to members who are:

• Pregnant (including postpartum care).
• Under 18 years of age.
• �18 through 20 years of age and qualify 

for Medical Assistance under Title IV-B 
Foster Care or Title IV-E Foster Care and 
Adoption Assistance.

• �In a long-term care facility (nursing home) 
or other medical institution (for example: 
intermediate care facility for mental 
retardation [ICF/MR]).

2. �Copays do not apply to services provided in 
an emergency situation or items costing less 
than $2.

3. �For additional information about existing 
prior authorization policies and claim 
processing edits, please consult the 
AmeriHealth Caritas Pennsylvania Member 
Handbook or the AmeriHealth Caritas 
Pennsylvania Drug Formulary.

4. ���Certain drugs do not have copays, such as:

• High blood pressure drugs.

• Cancer drugs.

• Diabetes drugs.

• Epilepsy drugs.

• Heart disease drugs.

• �Mental health drugs (except for  
anti-anxiety drugs that are controlled 
substances, such as alprazolam and 
diazepam).

• �Anti-Parkinson’s disease drugs.

• �Anti-glaucoma drugs.

• �Drugs used only to treat HIV/AIDS.

• �Drugs, including immunizations, 
that members can get in a health care 
provider’s office.

This is not a complete list of services that do 
not have copays. Please call Member Services 
with questions.

A provider participating in the Medical 
Assistance program may not deny covered  
care or services to an eligible Medical 
Assistance recipient because of the recipient’s 
inability to pay the copayment amount.  
[55 Pa Code 1101.63(b)(7)]

Member Copayment Schedule

Services Adult Medical Assistance members 
ages 18 and older copays

Ambulance (non-emergency) No copay

Ambulatory surgical center $3 per visit

Birth center No copay

Blood and blood products No copay

Chiropractor $1 per visit

Dentist No copay

Durable medical equipment (purchase) Sliding scale

Durable medical equipment (rent) No copay

Emergency room services No copay

EPSDT services No copay

Family planning No copay

FQHC/RHC No copay

Home health agency services No copay

Hospice No copay

Hospital: inpatient (acute) $3 day/max $21

Hospital: inpatient (rehab) $3 day/max $21

Hospital: outpatient clinic No copay

Laboratory tests No copay

Medical supplies No copay

Nurse midwife (maternity services) No copay

Obstetrician/gynecologist No copay

Optometrist No copay

Oxygen No copay

Physician/CRNP No copay

Podiatrist $1 per visit

Portable X-ray $1 per visit

Prescription brand name Rx $3 per prescription or refill

Prescription generic Rx No copay 

Renal dialysis No copay

Short procedure unit $3 per visit

Skilled nursing facility No copay

Tobacco cessation No copay

Updated: December 2015



Behavioral health treatment contact numbers
Behavioral health treatment includes mental health and drug and 
alcohol services. These services are available for any AmeriHealth 
Caritas Pennsylvania member through your local county mental 
health and drug and alcohol office. If you need these services, help 
is available 24 hours a day, 7 days a week. Call the toll-free number 
for the county where you live to speak to someone and make 
an appointment. 

County Behavioral health  
treatment contact  
numbers

Adams 1-866-738-9849

Berks 1-866-292-7886

Cameron, Clarion, Clearfield,  
Elk, Forest, Huntingdon, Jefferson, 
McKean, Potter, Warren

1-866-878-6046

Crawford, Mercer, Venango 1-866-404-4561

Cumberland, Dauphin, Lancaster, 
Lebanon, Perry

1-888-722-8646

Erie 1-855-224-1777

Franklin, Fulton 1-866-773-7917

Lehigh 1-866-238-2311

Northampton 1-866-238-2312

York 1-866-542-0299

This managed care plan may not cover all your health care expenses.  
Read your contract carefully to determine which health care services  
are covered.

Important Phone Numbers

www.amerihealthcaritaspa.com

Medical Assistance Transportation Program (MATP)
The Medical Assistance Transportation Program (MATP) is a special 
transportation service for people who receive Medical Assistance.  
This program is not for emergencies. (If you have an emergency, call 
911.) To get MATP services, you have to register for the service by  
calling your county service number listed below. You will need to 
show your Pennsylvania ACCESS card when receiving these services. 

MATP services phone numbers may change. Please visit 
http://matp.pa.gov for the most up-to-date phone numbers.

County MATP services phone numbers

Adams 1-717-846-7433 or 1-800-632-9063

Berks 1-610-921-2361 or 1-800-383-2278

Cameron 1-866-282-4968

Clarion 1-814-226-7012 or 1-800-672-7116

Clearfield 1-814-765-1551 or 1-800-822-2610

Crawford 1-814-333-7090 or 1-800-210-6226

Cumberland 1-800-632-9063

Dauphin 1-717-232-7009 or 1-800-309-8905

Elk 1-866-282-4968

Erie 1-814-456-2299 or 1-800-323-5579

Forest 1-814-927-8266 or 1-800-222-1706

Franklin 1-717-264-5225 or 1-800-548-5600

Fulton 1-717-485-6767 or 1-888-329-2376

Huntingdon 1-814-641-6408

Jefferson 1-814-938-3302 or 1-800-648-3381

Lancaster 1-717-291-1243 or 1-800-892-1122

Lebanon 1-717-273-9328

Lehigh 1-610-253-8333 or 1-888-253-8333

McKean 1-866-282-4968

Mercer 1-724-662-6222 or 1-800-570-6222 

Northampton 1-610-253-8333 or 1-888-253-8333

Perry 1-717-567-2490 or 1-877-800-7433

Potter 1-814-544-7315 or 1-800-800-2560

Venango 1-814-432-9767 or 1-877-836-4699

Warren 1-814-723-1874 or 1-877-723-9456

York 1-717-846-7433 or 1-800-632-9063
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